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[ HHV GMWWDU/S DNNHW

=R Z HHWW Z DWKHWS IRMFWLOKRXGWHQ Z DWW W Z DFKWAQ WIDDW 1 RJ YUDJ HQ' 6 VXXURQV
JHXWHHQ EHUFKWA RS LOWIDJWDP RI IHFKWMHHNV QDDU 7RRQ YDQ 6VWHWI DFVRU

2 YHUMXL) NH P HGHBIHUDQJI HQ

- IVEHOWYDWWQIHWGH HQLI H GIH HHQ IHWIYDORS VKRROZ LO GXV VSUHHN Mi YUHQGHQ DDQ RYHU
KHWS LIRMIFW6 DP HQ WIDDQ NK@H WIHLN

2 YHUXL) HHQ GHHUNLDFKW

+ HE MVHHQ VRI I H GHHUINLDFKWGLH J DD LQIMDVIHI QHHP W 9/eHWHN KHP - KDDUE LMK @H VIADP

9 XOKHW RUP X@HULQ

(®H VFKRRO P RHW KDDU NDQGLGDWXUAMH@QJ LQGIHQHQ YupU P HL "HH P RHW
IQIHYX@ Z RUGHQ GRRU GH GHHUDQIHQ «Q EHYHWW G RQGHUMNHQG Z RUSHQ GRRU GH
GLLHFIH

+HE Mi HHQ FRR®! FUHDHYH HQ HQWRXVIDWH LQ] HQGLQJ" ' DQ NDQ Mi VRWHQ P HW  MQL
HHQ EHUFKWYHLZ DFKWAQ YRRUGH YHUGHUH WIDSSHQ RS MXZ VFKRRO



SIHSFAOMRWA A9

(™ VFKRRODDU RW DQLVHHUN 6VWHWI DFVRU
IHWMIYDY RS P IGGHEDWH WKRGIQ lQ KHHO
9 MDQGHWHQ HQ GIMDOP HHUGDQ ~ NdDUMQJ

(HQ WDP YDQ GHUQIHQ HQ GIHINWDFKVHQ
RUDQMHLHQ JHD KXQ HUHQ VFKRROHWIYDO

8 MADDUG Z RWGHQ ] IM EIMHWIDQ GRRU HHQ
SWRIHWIRQHHOMDP  YDQ WVHW DFVRU

6 WHW DFVRU GIYHUVHHQ 1 HWIYDCS DNNHWDDQ GDW
JHEXXINW NDQ Z RWGHQ WMBHQV GH OMHQ
HFRQRP IH YHUINRRS VWAFKQLHN YHU RUI LQJ

( ! | HMYDOYLQGWS @DW ELQQHQ GH VFKRROXUHQ
HQ P XUHQ HQ LV GXV HONHOVRHJ DQNH@W YRRU
GHUQI HQ VFKRR®GHWRQHHOHQ GLLHFVHI P DDU
QDVXXUDWI RRN YRRU GH DUAHWIAQ S UHVHQVDVRU
VWAFK QLHNHUY HQ 6 \WHW DFVRU FUHZ

Y%HHT M HYHQ 1Q RS NMRXZ \VSHHGMDW WIDDW
HHQ JWRRW  SRGIXP HHQ YHWH
P X] LHNIQWDEMH VDO YDQ ®IXNH WDQGV P HW
VSHAPMWWN SUNIHQ FKLGDRXWJ 2 S KHWSRGLXP
VSHBIQ GUH IDQDWIMFKH  LQVIAU QDVIRQDDO
EHNHQGH DUWMHWIQ HQ 1,(0 $1' P RHWQD GH
P LGGDJSDX] H QDDU GH GV + HHUDWI VRFK" ( Q
KHWBXNWHIA YDQ DO - IMEHSDDOWDP HQ P HWGH
KH® VFKRRO Z HOH 6 VWHW DFVRUDWIHWIQ HU
QDDU M@H VFKRRO NRP HQ ,HGHWHHQ YDQ GH
VFKRROP DJ WHP P HQ RS ] IND Rl KDDUIDYRUHVIA
DIILFKH

'H RUDQMMH YDQ HHQ IHWWDO YWDIW
QDVXXUDWI Z HOZ DWLQVSDQQLQJ  YDQ GHHUDQJI HQ
HQ GIHINLDFKVIQ 2 RN QD GH VFKRROXUHQ ] X@BIQ
M@H VRP V P RHWAQ VDP HONRP HQ RP  GLQIHQ
WA LHIHOIQ - X@H NUM HQ DY KX QRJ HONH®
GXIGHOMH VDNHQ GIH M@H RS GH MLWH
RUW DQIVDVRUVFKH Z HJ ] XQ@Q ] HWIHQ =R JHYHQ
ZH M DDQ KRH Mi JHO® HHQ DIILFKH NXQW
RQW HBHQ HQ HHQ JRHG GWDDIERHN NXQW

RSWHIDIQ
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AHARIER)

8 VMDDLG ] IN) HU HHQ DDQVDO YRRWZ DDUGHQ Z DDWDDQ MRXZ VFKRRO P RHW YRGRHQ RP  1Q
DDQP HWNLQJ W NRP HQ

-H KHEWHHQ JHP RVIYHHUG WWDP P HWGBHHUDQJ HQ HQ GIHUNUDFKWHQ GLH KHW
| HVWWIYDQJ DDQ RUJ DQLVHLHQ

-H VFK RROK HHI WHHQ VRHJ DONH@NAH VSHHS@DW P HWYR@RHQGH UXLP WA
LOGLHQ GLIWQLHWKHWI HYDOLY NXQQHQ Z H DANG HHQ DQGHUH RSGRWIQJ | RHNHQ

m -HVFKRROMGWP LOIP XP  GHUDQIHQ . BHLOHUH VFKRBIQ NXQQHQ DONNG

-H KHEWVRHWHP P LQJ YDQ GH GLLHFVIH HQ RQGHUAXQLQJ YDQ KHW
GILDUHONRUBY QRILVFK  VIRFK"

+HHRB

6 VWHW DFVRUNRW\GH VFKRRO

VDP HQZ HUINHQ P HWDQGHWH VFKR®GIQ

¢

D {1

'[

HXWR SHUGIHUDQJ + IHUYRRUNUM N4 Z HOHHQ

YRABIGL) |HWYDOP HWD@hV HURS HQ HUDDQ ' HQN P DDUDDQ HHQ NBILOH NRSLH
YDQ5RFN: HUFKWURI 3 XNNHBRS RS MXZ VSHHS®DW

+HE MMHHQ JWRW VWKRROP HWP HHU GDQ
YRRUHHQ SUNM RS P DDW' H HHUAM
" H YRQ HQGH

] I DDQ HHQ @JHU VDUHI YDQ

YRQ HQGH GHUDQIHQ DDQ  HXWR SHUGHUDQJ

NGILQ EHGWDJ LV P DDUHHQ IENHWYRRU7RP RURZ @QG Rl 5RFN :  HIFKVIAUNRWV

GHUIQIHQ' ' DQ ]RUHQ Z M
GHUDQIHQ LHNHQHQ Z HDDQ  HXWR

HXWR SHU GHUIQJ ' H
H Z HIAQ GDWGLWI HHQ

P LQWHQV VIHQ NHHU] RYHHO' DQN] LVRQ] H SDWQHW/ NXQQHQ Z LVHUYRRU] RU HQ
GDW 6 WHW DFVRU EHVIDDE&EDDU EQVWYRRU M@H (Q RP M@H DORS Z Hl W
KHGHQ JHYHQ Z H HHQ ERHOMSY HQ WIFNV RP  GIWEHGWDI VIHUXJ VI YHUGLHQHQ
+ HWLV P IW YRGRHQGH LOVSDQQLQJ ] HNHUP RIHOWI RP  Z LOWWH P DNHQ RS
Q@ | FVMYDO

=R NDQ M ELMRRUE HH@®

HWAQ HQ GUONHQ RS KHW HWIYDO] HD YHINRSHQ GDW
GRHWWUHW DFVRUQLHW

/ RND® VSRQVRW/ ] RHNHQ

0 LGGDJ VQDFNV DDQELHGHQ VWBHQV K HW/FK RRODDU

( HQ GLDQNWIDQGM S@MDWHQ ELVRXGHUFRQVDFWAQ

$ XVRE/Z DWHQ

( HQ NXQWE HINHQYHLAQJ KRXGHQ

( HQ 6 WHWI DFVRUNHUAMMNZ LV P DNHQ




7 HATBNEXT

-HKHEWNRXZ VFKRRONBL) DDQJ HP H@B HQ KHEWQX GIMGRWIHULQ KDQGHQ GH HHUAM J LRV WIS
LV GXV DOJH| HW + HWLY QX DDQ MGH RP RQV VW RYHUXLI HQ Z DDWRP 6 \WHW DFVRU QDDU MGIH
VFKRROP RHWNRP HQ : HHV FUHDVIHI EIMKHWLQYX@HQ YDQ KHWIRWP XAHU (U ]IND P DDU
SMDWHQ YUM

2S  PHL P RHWNRXZ NDQGLGDWXU RQV EHIHINWKHEEHQ $ ¥ M@H RQV RP YHU KHEEHQ
NXQQHQ E®] HQ P HWMG@H NDQGLGDWXU P DNHQ Z H HHQ DIVSWDN P HWGH VFKRRORP  KHW
SIRMIFWQRJ HHQV LQ J HXUHQ HQ NBIXUHQ XMW B JHQ ,HP DQG YDQ KHWB\WHW DFVRUWDP ] DO
GDQ HHQ EH] RHNMI ELHQI HQ GXV] RW ] HNHUYRRUHHQ Z DLP H RQWDQJ W/

,Q RNVREHU P DNHQ Z H GH 6 WHW DFVRU VRXU RI I LFLHHOEHNHQG P DDULQ MQL Z HWQ
INX@H DODY M GDH VFKRRQJ HVHBIFVAHLG Z RUBW

HQ GDQ NXQQHQ M@H DDQ GH VI




#),, /59

-H NUMWYDQ RQV HHQ KDQG®IGLQJ ELMNRXZ

IHWMIYDO HHQ J LGV P HWWIDOYDQ VISV VIFNV BIXNH
Z HHWAV HQ HHQ KHMERHO QXWIWOH LQIRWP DVIH

" H H D) HMNDOYHNEHE WXUHQ Z H GLJ IMDDOGRRU
QDDUDG@H RW DQLVHUHQGH VIADP V/

+ LHUDODW\HQNH®! EHM@QJ UNIH VDNHQ GLH M
W Z DFKVIQ \WIDDQ

6WIP P LQJ QRYHP EHU 6SRRU GH KH®
VFKRRODDQ RP RS KXQ IDYRUHWA DIILFKH VA
WP P HQ

HWNJ LRHSHQ ~ RSWIDUMQ GUDDLERHN
RSP DNHQ QRYHP EHU VRW IHEWXDWL : LH
GRHWZ DWHQ Z DQQHHU
$11LFKH RSP DNHQ HQ YHU/SWHIGHQ NDQXDUL
IHE XD

6 WHW DFVRU YRRU LHWGUH ®IXNH SURJWDP P DB/
P HW QDVIRQDDO HQ LQWAUQDVIRQDDO EHNHQGH
DUMHWHQ ( O\H GHUIQJ YDQ Mi VFKRRO P DJ
WHP P HQ RS KDDUIDYRUHVH DUAHWIAQ + LHUYRRU
YRRU IHQ Z IMHHQ RQMQH WHP P RGX®! Z DDLELM
M 1Q HONH®! NONNHQ NDQ WP P HQ RS NRXZ
IDYRUHW SWRIWDP P D 0 LOWHQV YDQ GH
GHUQIHQ P RHWJI HWIP G KHEEHQ GXV GDWLV
HYHQ GH KDQGHQ XIMGH P RXZ HQ WINHQ

2P KHWIHWMYDOYGRWH MWQ YHURSHQ KHE N
HHQ GXIGHOW GWDIERHN OQRGL ,Q GIW
GWDDIERHN P RHW VAXJ W YIQGHQ ]I Z H
Z HOH VDNHQ RS ] IFK QHHP WHQ Z DQQHHU GLH
VDNHQ P RHVHQ J HEHXUHQ =R ] DOM | HWIYDOYHHO
YRWHUYHURS HQ

* HHQ IHWAYDO ] RQGHU DI IFKH QDWXUWDN  + RHZ HO KHW [ HWLYDO HQNHO VIRHI DONH@W LV YRRU GH

GHUDQI HQ HQ GIHINWDFKWAQ YWDJIHQ ZH M@H RRN RP HHQ DIIIFKH VIA P DNHQ :

H JHYHQ M@H

HQNH® KDQGLI H UFKV@NDHQ P DDUM@H NXQQHQ M@H FUHDVIYIVAIMGH YUNMI (RRS MWAQ RP - HHQ VXSHU

FRR® P HID YHWH DI LFKH WA P DNHQ

+ IHLIRQGHUHHQ DDQVDOYRRUE HHGBHQ YDQ DI J HRSHQ HGLVHV



9 RRUEHH
@QH XS



+ IHIRQGHU WIDDWDQYDMAWHHQ NRUAMRYH LEKWZ DDUMG@H YRRUP RHWAQ ] RUHQ =R ] D Z H ] HNHU
GDWZ H HHQ VS HWIALHQG | HWIYDONUNM HQ

9 RRUEHWHIGHQG Z HIN LQGLHQHQ NDQGLGDWXU  $QHP HHQ FRQFHSWHQ DGP LQLWIVIH
RYHUXL] HQ GLLHFVIH VDP HQWH@QJ
RU DQLVHUHQG HDP

) HIVIAQ@WIH RU DQLVDVIH HQ XLWRHUQJ 9%HJ HRILGLQJ HQ FR, UGLODVIH
KLHUYDQ LQ Z HUNJ LRHSHQ

6 SHHEMDW WURRP YRRY LHQLQJ 3RGIXP  QFKWJ HXLG HQ VIAFK QLHNHUY
YDFNWRJI H UKLP VA P HWHVAQ HQ 3WRIWP P DP HW DUWHWIAQ HHQ
GUDQN SUHVHQVIDVRUHQ RQAOH WP P RGX®H
( HW HQ GLDQNNLDDP SMIV HLJ HQ DQLP DVIH ) HAYDOAVDQGMIV LQ VDP HQZ HLNLQJ

P HWRQ] H SDWQHW/

. RWBUNW  HXWR SHUGHUDQJ %MP HHUGDQ GIHUIQJI HQ P DNHQ Z H HHQ SUNRS P DDW

([ WD NRWHQ 8 QIVRQR HQ %@WH 9 HU RHGLQJ ? LOGLHQ GH VFKRROKLHUJ HHQ NDDURYHUHHQNRP AW
KHHIW

/ RVYDQ HHQ VXSHUFRRO HWIYDO] RU HQ Z LVXIVALDDUG QRJ YRRUHHQ KRRS BIXNH H[ WDB/

H[ FOCMIHYH 6 VWHWWI DFVRUVWWK LUV YRRUNRX HQ Mi VIDP P HGHZ HUNHW/

e : HGWUMNEHQ Z DDLELMW P HHW J ULHHW HQ VIDOYDQ DQGHUH SUNTHQ NDQ Z LQQHQ

+ DQGVHNHQLQJ HQVHVWLHY YDQ GH DUAHWIQ HQ Z LH Z HHW] HOV HHQ NRUM P HHW  J LHHW
( HQ RQAMQH FRP P XQIW Z DDUMI VITLHFK\WNDQ P HWDOM YLD HQ RYHUG VWHWW DFVRU

# WUHWI DFVRU Z 727 \WHWIDRVWRUEH



%M 6 WHW DFVRU KRXGHQ ZH YDQ
NHLKDUGH EHDW P DDURRN YDQ NRXZ

RIHQ ' DDWRP JHYHQ ZH JWDWV
RRUGRSSHQ Z HI Y%HVFKHLP M RUHQ
HQ GDQV BINNHU GRRU 9 HI@I KHIG HQ
SO LHUJ DDQ ELVRQV KDQG LQ KDQG

( Q Z HHWW Z DW 0 HWW RRUGRSSHQ
1Q KRRU Mi GH P X] IHN QRJ WMHGV
VXSHUW RHG P DDU] RQGHUGH SIHS 1Q
M RUHQ GH YRAHQGH GDJ ' XV Z HHV
VOP SDN GIH RRUBRSSHQ

21 Mi QX RS HHQ |HWIWYDOEHQWRI RS

VKRRO YHIIKHIG WDDW DVNG

YRRWRS / HHINUDFKWIAQ QHP HQ GH RO
YDQ KHWVHFXUWWHDP RS ]IFK Rl

YRR LHQ VHFXUW P HQWHQ ] RGDW] H

NXQQHQ ] RWHQ YRRUHHQ YHLMI H HQ

JHRU DQIVHHWGH RP JHYIQJ VINBHQV
6 WHWI DFVRU
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6WOM YRRU M J HOLHWYDQ M | DYRUHWA EDQG
YRRWDQ EIMKHWSRGLXP 0 DDU Z lH JRUW
HUYRRU GDWD@BV VRHSHOYHURRSW ' H WRHLH
FUDVK E DULHUY HQ QDGDLKHNNHQ

=H KRXGHQ GH P HQUW YH® HQ
JHRU DQUWVHHLG J HYHQ M HHQ WX QUM DY M
HYHQ Z LAV KWHQ HQ ]RUHQ HURRU GDW
IHGHIHHQ QHVWIV EQVW RS DIWDQG EQVW
9RRU H GH] H GXV] HNHURS MQH | HWYDO

2P GIHUDQJ HQ LV KHWDDQJ HIDGHQ RP
FUDVK E DULIHUY VA ] HWHQ



2P M VFKRRONDQGLGDDWWA WIHADIQ GLHQ M GLW RWP X@HUYRGBIGLI LQ Vi YX@HQ HQ GRRUVIA WXLHQ
QDDUVRRQ# WUHWI DFVRUEH YupU P HL ,QGLHQ J HVHBIFWHLG QHP HQ Z H IAQ MDWAM RS

MKQL FRODFWRS P HWGH GHWWDFKWHQ Rl GLLHFWAXU YRRU GH YHUWGHWH WBSSHQ
2 QYRGHGLIH IRWP XAHHQ Z RUWGHQ QHW EHKDQGHGS ( OH SDJLQD YDQ GIW IRWP XAHU GLHQW
J HANHQG W Z RUSHQ GRRUGH GLLHFVH

1 DDP

$ GLHV

$ DQVDOBIHUDQJ HQ

7H®I RRQQXP P HU

HEVVA ‘

0 HHUGHWH VFKR®IQ -$ 1 ((

=RND Z HONH ‘

1 DDP

. @V

* P QXPPHU‘

(PDLO‘
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1 DDP ‘

) XQFVIH ‘

* P QXPPHU‘

(PDLO‘

© DDWRP Z LOMH 6 WHWI DFVRURW DQLVHUHQ RS VFKRRO
2 YHUXL) RQV P HWHHQ FRR®I P RYDVIH ' IWNDQ ELWRRUEHH@G P HWHHQ VINVRN LOWIDI LDP @ON
HHQ IRVR YDQ MGIH WDP NRURP  Z HHV FLHDVIHI  9RHJ MG@H P RVVDVH ] HNHU VRH LQ GH
ELMIDJ H YDQ Mi P DLO

9 DQ Z DDUNHQQHQ MQRH 6 WHWI DFVRU




9DQ Z IHJ DDWKHWOQMDVIHI XLW RP FLLNHONH NHX] H
/ HIDDU GUHFVIH GIHUDQI HQ  GIHUDQJ HQUDDG
9 RHJ KIHUN{ RU DQLVDVIHWUX FVK X UVIRH

ZIH QHHP WGH GIGIQ) HQ ZIH KHGWHU P HH YRRWEHH@G YDQ GHHODNHQ R DQLVDVIH
VSRQWRUQJ FDWAUQJ YHLMI KHIG P DJ RRN LQ ELNDJ H YDQ Mi P DO

HNH GDWP P DJ KHW HWIYDORS VFKRROS MDW YLQGHQ"

* HHl GUH YRRUNHXU/GDVID RS Z DQQHHU MG@H HHQ |HWAYDOLQ Z 1GHIQ RW DQIVHLHQ * HHI
YHU/FKLAHQGH GDIHQ P D GL GR YU 1Q  YHU/FKLEBIQGH P DDQGHQ P DDUNMDSUOP HLMQL RS
$ @ | HWIVDY YIQGHQ S@DW \WWWHQ P DDUV HQ  MQL
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